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Visitor Rules 

for the  

Haus der Bayerischen Geschichte Museum and  

Bavariathek Regensburg (HdBG) 

Last revised: June 3, 2019 

 

Dear Visitors, 

We bear responsibility for irreplaceable works of art and historical 

documents that we want to preserve for coming generations. At the same 

time, we want to spark enthusiasm for history and make sure you have a 

pleasant stay at our Haus der Bayerischen Geschichte I Museum. 

For that to be a success, we would ask you to please observe a few rules. 

Politeness and respect towards our guests as well as our colleagues are 

paramount for us. Therefore please make sure to behave in a way that does 

not disturb other visitors. We also kindly ask for your understanding with 

respect to our educational offerings, especially those involving children, 

which might result in temporary disturbances. Our youngest visitors deserve 

our special attention - so that we can awaken their enthusiasm for history, 

culture and democracy.  

1. Scope of Application 

The house rules ensure order and safety inside the museum. The visitor 

rules are applicable in all areas open to the public at the Museum der 

Bayerischen Geschichte and the Bavariathek in Regensburg. They are 

binding for all visitors as well as for all employees of companies contracted 

to work at the Museum or the Bavariathek, and are accepted upon entering. 

2. House rules 

The house rules are enforced by the staff of the Museum and/or the 

Bavariathek. The supervisory staff are instructed to ensure compliance with 

the visitor rules, so their instructions must be followed. 

3. Access 

Access to the exhibitions is only permitted with a valid entrance ticket, which 

must be presented to the supervisory staff upon request. The ticket is not 
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transferable. Persons who are clearly under the influence of alcohol or 

drugs will not be granted access to the Museum building. 

4. Ticket prices and opening hours  

The ticket prices and the opening hours of the Museum der Bayerischen 

Geschichte are determined by the management of the HdBG. They are on 

display at the ticket desk. In the case of overcrowding or for specific 

reasons, the Museum may be totally or partially closed to visitors. 

5. Guided tours 

Only staff members of the Haus der Bayerischen Geschichte and/or 

providers commissioned by the Haus der Bayerischen Geschichte or 

persons who have been expressly authorized by the Haus der Bayerischen 

Geschichte are entitled to give guided tours at the Museum. The maximum 

number of people in each tour group is 25. 

6. Behaviour in exhibition and media rooms 

We want everyone's experience of the exhibitions and media installations at 

the Museum and the Bavariathek to be pleasant. Please be considerate of 

other visitors, by avoiding unnecessary noise and loud talking. Touching the 

exhibits is not permitted under any circumstances.  

6.1. Seating facilities 

There are seat benches in some collection and exhibition rooms. You can 

make use of our mobile folding stools free of charge during your stay at the 

Museum. Wheelchairs may also be borrowed free of charge. The staff at the 

ticket desk will be glad to answer any questions in this regard. 

Use of the folding stools is at your own risk. We shall not be liable for any 

damage resulting from incorrect use of the folding stools. When using them, 

please make sure that you carry them in such a way that you do not 

endanger or damage other people or exhibits. 

When using stools and during group tours, we ask you to please keep the 

passages that serve as escape routes clear and unobstructed. 

6.2. Telephone calls 

It is not permitted to make or receive telephone calls in the exhibition and 

media rooms. Any mobile phones must be switched to silent mode. Pleas 

only make or receive phone calls in lounge areas such as the foyer. 
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6.3. Video and audio recordings 

Photographs as well as film and audio recordings in, and of, the Haus der 

Bayerischen Geschichte are only permitted for non-commercial personal 

use. We allow photographs for private purposes as long as they are not 

taken using flash, tripods or ‘selfie-sticks’. Exceptions to this rule are special 

exhibitions in which taking pictures is not permitted, as well as individual 

objects with markers prohibiting photography.  

For all other purposes, planned photographic, video or audio recordings 

have to be applied for in advance together with the written consent of the 

Museum der Bayerischen Geschichte. 

6.4. Audioguides and media guides 

The audioguides and/or media guides provided by the Museum must be 

handed back to the ticket desk immediately on leaving the exhibition rooms. 

7. Safety and order 

All the employees of the HdBG are obliged to ensure the safety of the 

visitors and the exhibits. In doubtful cases, they are required to respectfully 

but firmly refer all guests to the visitor rules. 

7.1. Food and drink 

Consumption of food and drink outside the Museum's catering area and 

outside closed events is not permitted. Please do not take any food and 

drink with you into the exhibition rooms. 

7.2. Supervisory duties 

Minors under 14 years of age without supervision (e.g. by parents, teachers 

or other persons having rights of custody) may be denied entry if there is 

reason to fear any disruption to the operations of the Museum or the 

Bavariathek. Children under 6 years of age, groups of children and school 

classes must be accompanied by at least one supervisory person with 

responsibility. The supervisory person must be present throughout the 

museum visit and adequately supervise the group. 

7.3. Animals 

Animals are not permitted at the Museum, with the exception of those aiding 

disabled or frail persons (e.g. guide dogs). In these cases we would ask you 

to notify the staff at the ticket desk about this when entering the Museum. 
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7.4. Bags and dangerous objects 

Backpacks, large bags, rainwear, umbrellas, walking sticks without a rubber 

base, etc., constitute a safety risk due to their unwieldy dimensions. Objects 

that are bigger than DIN A3 format must not be carried into the exhibition 

rooms for this reason. Necessary mobility equipment is permitted inside the 

exhibition rooms. Tripods, sticks (with the exception of walking aids), selfie 

sticks, bags or other large or heavy objects can be handed in at the 

cloakroom or stored in lockers. We do not assume any liability for items left 

in the cloakroom or for the contents of lockers. If the locker key is lost, there 

is a replacement fee of EUR 15. 

Closed locker doors will be opened by our staff after closing time in the 

evening for safety reasons. Any valuables in the lockers will be treated like 

lost property (cf. 9). 

It is not permitted to take roller skates, inline skates, skateboards, scooters, 

e-boards or similar objects with you into the building. 

No drones are permitted inside the building, regardless of their size or 

features. 

7.5. Smoking ban 

For the protection of the other visitors, the staff members and the exhibits, 

smoking is prohibited in all buildings of the HdBG, including the entrance 

and exit areas in front of them. This ban also applies to e-cigarettes. 

7.6. Playback of media 

The use of devices that reproduce images and sound is prohibited 

everywhere on the premises, unless such use has been approved in writing 

by the management of the HdBG. Proof of such approval has to be 

provided.  

7.7. Foyer and entrance areas 

The Museum's foyer is a public area. Anyone can stay there temporarily – 

unless this is forbidden for security reasons. Spending the night at the 

premises is prohibited. Any commercial activity is subject to the prior 

consent of the management of the HdBG. 

7.8. Emergency exits 

Passageways, staircases and emergency exits must be kept clear. 

Emergency exits may only be used in cases of emergency. 
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7.9. Video surveillance 

For safety reasons, there is video surveillance inside the buildings –primarily 

inside the Museum's foyer. 

7.10. Liability 

Any person violating these visitor rules and/or their supervisory persons will 

be held liable for such violation and for any possible damage. This also 

applies to costs arising from unauthorized triggering of alarm and safety 

systems. 

8. Visiting the Museum with children 

All the collection and exhibition rooms can easily be reached with a 

pushchair via elevator. There are baby changing rooms in the cloakroom 

area on the ground floor. 

9. Lost items 

You can hand in lost items at the ticket desk. They will then be handled in 

accordance with the general statutory provisions. If you have lost an item 

during your stay at the Museum or the Bavariathek, please ask the staff at 

the Museum's ticket desk or, on days when the Museum is closed, at the 

gate of the Bavariathek. 

10. Exceptions 

These visitor rules apply to general operations at the Museum. In the case 

of special events, instructions that deviate from these rules may be given 

without the need for special waiving of the house rules. The provisions of 

the visitor rules that are not affected by the special agreement retain their 

validity. 

11. Taking effect 

These visitor rules take effect on the day following the date of signature.  

In the event of discrepancies between the German and the English version 

of these visitor rules, the German version shall prevail. 

Regensburg, June 3, 2019 

Signed: Dr. Richard Loibl 

Director, Haus der Bayerischen Geschichte 

 


